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Overview

Course Overview

This five-day course describes how to use Configuration Manager and its associated site systems to
efficiently manage network resources. In this five-day course, you will learn day-to-day
management tasks, including how to manage applications, client health, hardware and software
inventory, operating system deployment, and software updates by using Configuration Manager.
You also will learn how to optimize Endpoint Protection, manage compliance, and create
management queries and reports. Although this course and the associated labs are written for
Microsoft Endpoint Configuration Manager and Windows 11, the skills taught will also be backwards
compatible with previous editions of System Center Configuration Manager and Windows 10.

Course Objectives

Describe the features Configuration Manager and Intune include, and explain how you can
use these features to manage PCs and mobile devices in an enterprise environment.
Analyze data by using queries and reports.
Prepare a management infrastructure, including configuring boundaries, boundary groups,
and resource discovery, and integrating mobile-device management with Intune.
Deploy and manage the Configuration Manager client.
Configure, manage, and monitor hardware and software inventory, and use Asset Intelligence
and software metering.
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Identify and configure the most appropriate method to distribute and manage content used
for deployments.
Distribute, deploy, and monitor applications for managed users and systems.
Maintain software updates for PCs that Configuration Manager manages.
Implement Endpoint Protection for managed PCs.
Configure an operating-system deployment strategy by using Configuration Manager.
Manage and maintain a Configuration Manager site.

Who Should Attend?

This course is for experienced information technology (IT) professionals, typically described as
Enterprise Desktop Administrators (EDAs). These EDAs deploy, manage, and maintain PCs, devices,
and applications across medium, large, and enterprise organizations. A significant portion of this
audience uses, or intends to use, the latest release of Configuration Manager to manage and
deploy PCs, devices, and applications.

Agenda

Lesson 1 – Managing computers and mobile devices in the enterprise

Lesson 2 – Analyzing data using queries, reports, and CMPivot

Lesson 3 – Preparing the Configuration Manager management infrastructure

Lesson 4 – Deploying and managing the Configuration Manager client

Lesson 5 – Managing inventory for PCs and applications

Lesson 6 – Distributing and managing content used for deployments

Lesson 7 – Deploying and managing applications

Lesson 8 – Maintaining software updates for managed PCs

Lesson 9 – Implementing Defender Protection for managed PCs

Lesson 10 – Managing compliance and secure data access

Lesson 11 – Managing operating system deployment

Lesson 12 – Managing and maintaining a Configuration Manager site

Lesson 13 – What’s new in Microsoft Endpoint Configuration Manager



Whats new in Microsoft Endpoint Manager covering each semi annual release

Course Schedule

Date Time Price Options

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training
experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership –
Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,
measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to
learner success.

For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training
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FAQ

What if I have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to
info@toptalentlearning.com to avoid rescheduling penalties.

How do I enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing
process.

What happens once I purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional
questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled
on a stand-by basis. The student must supply previously issued courseware. Additional fees may
apply.

What happens when I finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss
your readiness for the voucher and make arrangements to send it.


