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BAO1l - Business Analysis Essentials

Price: 1535
Duration:

Delivery Methods: Virtual

Overview

This is an introductory course designed to provide students with a basic understanding of the
benefits, functions and impact a business analyst has within an organization. The course discusses
the business analysis process as it is applied throughout a project as well as the pre-project
activities that comprise strategy analysis. Students learn how a business analyst supports the
project throughout the solution development life cycle, from defining business needs and solution
scope to validating that requirements have been met in the testing phase and ensuring the

solution continues to provide value after implementation.
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FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.

How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.

What happens when | finish my class?

You will receive a ‘Certificate of Completion” once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.



