
 

Implementing Cisco Collaboration Core

Technologies (CLCOR)
Price: 4195

Duration: 5 days

Delivery Methods: Virtual

Overview

The Implementing and Operating Cisco Collaboration Core Technologies (CLCOR) training provides
you with the knowledge and skills to deploy, configure, and troubleshoot core collaboration and
networking technologies. Topics include infrastructure design protocols, codecs, and endpoints,
Cisco Internetwork Operating System (IOS®) XE gateway and media resources, call control, and
Quality of Service (QoS).

Who Should Enroll

The primary audience for this course is as follows:
Students preparing to take the CCNP Collaboration certification
Network Administrators
Network Engineers
Systems Engineers

How you’ll benefit

This training will help you:
Integrate and troubleshoot Cisco Unified Communications Manager with Lightweight Directory
Access Protocol (LDAP) for user synchronization and user authentication
Implement Cisco Unified Communications Manager provisioning features
Configure and troubleshoot collaboration endpoints

COURSE OBJECTIVES

After taking this training, you should be able to:
Describe the Cisco Collaboration solutions architecture
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Compare the IP Phone signaling protocols of Session Initiation Protocol (SIP), H323, Media
Gateway Control Protocol (MGCP), and Skinny Client Control Protocol (SCCP)
Integrate and troubleshoot Cisco Unified Communications Manager with LDAP for user
synchronization and user authentication
Implement Cisco Unified Communications Manager provisioning features
Describe the different codecs and how they are used to transform analogue voice into digital
streams
Describe a dial plan, and explain call routing in Cisco Unified Communications Manager
Implement Public Switched Telephone Network (PSTN) access using MGCP gateways
Implement a Cisco gateway for PSTN access
Configure calling privileges in Cisco Unified Communications Manager
Implement toll fraud prevention
Implement globalized call routing within a Cisco Unified Communications Manager cluster
Implement and troubleshoot media resources in Cisco Unified Communications Manager
Describe Cisco Instant Messaging and Presence, including call flows and protocols
Describe and configure endpoints and commonly required features
Configure and troubleshoot Cisco Unity Connection integration
Configure and troubleshoot Cisco Unity Connection call handlers
Describe how Mobile Remote Access (MRA) is used to allow endpoints to work from outside
the company
Analyze traffic patterns and quality issues in converged IP networks supporting voice, video,
and data traffic
Define QoS and its models
Implement classification and marking
Configure classification and marking options on Cisco Catalyst® switches

Learning Path Prerequisites

There are no prerequisites for this training. However, the knowledge and skills you are
recommended to have before attending this training are:

Working knowledge of fundamental terms of computer networking, including LANs, WANs,
switching, and routing
Basics of digital interfaces, Public Switched Telephone Networks (PSTNs), and Voice over IP
(VoIP)
Fundamental knowledge of converged voice and data networks and Cisco Unified
Communications Manager deployment

These skills can be found in the following Cisco Learning Offerings:
Understanding Cisco Collaboration Foundations (CLFNDU)

Course Schedule

Date Time Price Options

05/18/2026 09:00 AM - 05:00 PM CT 4,195.00 Buy Now   Enroll 
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Date Time Price Options

08/17/2026 09:00 AM - 05:00 PM CT 4,195.00 Buy Now   Enroll 

10/05/2026 09:00 AM - 05:00 PM CT 4,195.00 Buy Now   Enroll 

12/07/2026 09:00 AM - 05:00 PM CT 4,195.00 Buy Now   Enroll 

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training
experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership –
Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,
measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to
learner success.

For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com
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Find More Training

FAQ

What if I have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to
info@toptalentlearning.com to avoid rescheduling penalties.

How do I enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing
process.

What happens once I purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional
questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled
on a stand-by basis. The student must supply previously issued courseware. Additional fees may
apply.

What happens when I finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss
your readiness for the voucher and make arrangements to send it.
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