
 

ICER – Implementing Cisco Emergency

Responder
Price: 2695

Duration: 2 days

Delivery Methods: Virtual

Overview

Implementing Cisco Emergency Responder (ICER) is a 2-day course that provides students with
best practice information on how to install, configure, operate and maintain Cisco Emergency
Responder in a Cisco Unified Communications environment. Focusing on core administrative skills,
you will learn to configure Cisco Unified Communications (CUCM) for integration with CER and to
configure emergency response locations (ERLs) and emergency location identification numbers
(ELINs) in CER to properly route enhanced 911 (E911) calls. You will also examine CER disaster
recovery and user management.

Prerequisites

The knowledge and skills that a learner should have before attending this course are as follows:

Understanding of Cisco Unified Communications Manager configuration and operation is
required for this course

Upon completing this course, the learner will be able to meet these overall objectives:

E911 architecture and terminology
ICER installation requirements
How the CER and CUCM systems route E911 calls
Configure CUCM for integration with CER
Configure CER for integration with CUCM
Add and configure ERLs and ELINs
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Configure CER users
Backup and restore a CER system

Who Should Attend

The primary audience for this course is as follows:

Network Administrators, Network Engineers, and Systems Engineers
Anyone working towards CCNP Voice Certification

Course content

Course Outline:

Understanding the Architecture for Emergency Calls
Introducing Cisco Emergency Responder
Cisco Emergency Responder
Cisco ER Deployment Models
What Happens When an Emergency Call Is Made
Cisco Unified Communications Manager Configuration for Cisco Emergency Responder
System Interactions During Emergency Calls
Configuring Cisco Unified Communications Manager Support Components
Integration of Cisco Emergency Responder with Cisco Unified Communications Manager
Cisco Emergency Responder Interfaces
Cisco Emergency Responder Administration Interfaces
Initial Configuration of Cisco Emergency Responder
Initial Cisco ER Configuration
Creating ERLs
Working with EnergyWise
Using Cisco Emergency Responder with Intrado V9-1-1 Services
Configuring Users and Role-Based System Access
Using the Cisco ER User Interface
Working with ALI Records
Understanding the Disaster Recovery Syste

Course Schedule

Date Time Price Options



06/30/2026 09:00 AM - 05:00 PM CT 2,695.00 Buy Now   Enroll 

03/23/2026 09:00 AM - 05:00 PM CT 2,695.00 Buy Now   Enroll 

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training
experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership –
Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,
measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to
learner success.

For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training

FAQ
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What if I have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to
info@toptalentlearning.com to avoid rescheduling penalties.

How do I enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing
process.

What happens once I purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional
questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled
on a stand-by basis. The student must supply previously issued courseware. Additional fees may
apply.

What happens when I finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss
your readiness for the voucher and make arrangements to send it.


