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Overview

Geared for experienced administrators, Jump Start to Jira for Systems Administrators is a two-day,
hands-on course that thoroughly explores the Jira ecosystem, enabling you to harness its robust
project and service management capabilities. You'll master the core concepts and terminologies,
understand the nuances of Jira roles, and become adept at managing and scaling projects within

this widely-used platform.

Throughout this course, you’ll gain hands-on experience with key JIRA functionalities such as
Schemes, Workflows, and Custom Fields. Guided by our expert Jira instructor, you’ll learn how to
create and implement various schemes, design and deploy workflows, and manage field types and
configurations, equipping you to optimize your project setup and task transitions effectively. You'll
also explore User Lifecycle management, remote JIRA access, and integration of JIRA with other
applications, enabling you to manage users effectively and enhance JIRA’s versatility in your

operations.

This course offers a well-rounded learning experience that couples theoretical concepts with
practical applications, providing a solid foundation in Jira administration. You’ll get ample
opportunities to apply your new skills through extensive hands-on labs catering to diverse projects.
On completion, you'll not only have enriched your ability to navigate complex project tasks but also
have the necessary skills to significantly enhance the efficiency and productivity of your

organization’s workflows.

Audience Profile


https://toptalentlearning.com/

This introductory-level course ideal for experienced Systems Administrators brand new to Jira who

are looking to incorporate JIRA into their suite of management tools.

At Course Completion

This course is approximately 50% hands-on, combining expert lecture, real-world demonstrations
and group discussions with machine-based practical labs and exercises. Working in a hands-on

learning environment you’'ll learn to:

- Grasp Core Concepts: You'll familiarize yourself with the essential elements of JIRA, understanding
its terminology and infrastructure to make your journey into JIRA administration as smooth as

possible.

- Master JIRA Roles and User Management: You’ll delve into the roles within JIRA, and learn how to
scale projects effectively. Plus, you'll get a grip on user management to ensure everyone in your

team is in the right place.

- Implement Schemes with Confidence: You'll understand and apply project scope schemes, issue
type schemes, and more. By the end of the course, creating and implementing schemes will be

second nature.

- Design and Deploy Workflows: You’'ll learn how to streamline project tasks by designing and

implementing effective workflows. This skill is a game-changer for project setup and management.

- Command Custom Fields: Get hands-on with field types, field context, and screen configurations.

You’'ll be a whiz at customizing JIRA to meet your project needs.

- Enable Remote JIRA Access: Learn to provide JIRA access remotely and integrate JIRA with other
applications. This skill will take your administration capabilities to the next level, keeping your

projects moving no matter where your team is located.

Prerequisites

Before attending the course, it's helpful if you have:

- Basic knowledge of system administration: You don’t need to be a master, but some familiarity

with concepts related to system administration would be beneficial.

- Understanding of project management principles: Knowledge of how projects are structured and
what stages they go through will be advantageous when learning about JIRA’s project management

capabilities.



- Experience with team collaboration tools: If you've used other collaboration or project

management tools, you’ll find it easier to understand JIRA’s functionality and interface.

- Basic troubleshooting skills: Knowing how to investigate and solve simple technical problems will

help you get the most out of the hands-on labs.

Course Schedule

Date Time Price Options
05/19/2026 09:00 AM - 05:00 PM CT 1,995.00 Buy Now Enroll
08/17/2026 09:00 AM - 05:00 PM CT 1,995.00 Buy Now Enroll

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training

experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership -

Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,

measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to

learner success.
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call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training

FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.

How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.
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What happens when | finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.



