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Delivery Methods: Virtual

Overview

The Understanding Cisco Collaboration Foundations (CLFNDU) training gives you the skills and
knowledge needed to administer and support a simple, single-site Cisco® Unified Communications
Manager (UCM) solution with Session Initiation Protocol (SIP) gateway. The training covers initial
parameters, management of devices including phones and video endpoints, management of users,
and management of media resources, as well as Cisco Unified Communications solutions
maintenance and troubleshooting tools. In addition, you will learn the basics of SIP dial plans
including connectivity to Public Switched Telephone Network (PSTN) services, and how to use class-
of-service capabilities.This training does not lead directly to a certification exam, but it does cover
foundational knowledge that can help you prepare for several Cisco Certified Network Professional
(CCNP) and other professional-level collaboration trainings and exams.

How You’ll Benefit

This training will help you:

Administer a single-site Cisco Unified Communications Manager, handling daily tasks such as add,
moves, changes and deletions of phones, video endpoints, and users

Configure Jabber devices and implement common endpoint features including call park, shared
lines, pickup groups, and phone button templates

Introduce you to the SIP protocol, how calls are connected, and how media codes are determined

Introduce you to the capabilities and basic configuration of an SIP gateway for PSTN access

Introduce you to the dial plan elements used to route calls, and the class-of-service capabilities to
control who can route calls where
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Administer Cisco Unity Connection handling daily tasks such as add, moves, and changes and
deletions of voicemail boxes and users

Administer maintenance tasks and use the troubleshooting tools available on Cisco Unified
Communications Manager and Cisco Real-time Monitoring Tool

Who Should Enroll

Students preparing to take the CCNP Collaboration certification

Network administrators

Network engineers

Systems engineers

Learning Path Objectives

Define collaboration and describe the main purpose of key devices in a Cisco collaboration on-
premise, hybrid, and cloud deployment model

Configure and modify required parameters in Cisco UCM, including service activation, enterprise
parameters, UCM groups, time settings, and device pool

Deploy and troubleshoot IP phones via auto registration and manual configuration within Cisco UCM

Describe the call setup and teardown process for a SIP device including codec negotiation using
Session Description Protocol (SDP) and media channel setup

Manage Cisco UCM user accounts (local and via Lightweight Directory Access Protocol [LDAP])
including the role/group, service profile, UC service, and credential policy

Configure dial plan elements within a single site Cisco Unified CM deployment including Route
Groups, Local Route Group, Route Lists, Route Patterns, Translation Patterns, Transforms, SIP
Trunks, and SIP Route Patterns

Configure Class of Control on Cisco CM to control which devices and lines have access to services

Configure Cisco UCM for Cisco Jabber and implement common endpoint features including call
park, softkeys, shared lines, and pickup groups

Deploy a simple SIP dial plan on a Cisco Integrated Service Routers (ISR) gateway to enable access
to the PSTN network

Manage Cisco UCM access to media resources available within Cisco UCM and Cisco ISR gateways

Describe tools for reporting and maintenance including Unified Reports, Cisco Real-Time Monitoring
Tool (RTMT), Disaster Recovery System (DRS), and Call Detail Records (CDRs) within Cisco UCM

Describe additional considerations for deploying video endpoints in Cisco UCM

Describe the integration of Cisco Unity® with Cisco UCM and the default call handler



Course Schedule

Date Time Price Options

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training
experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership –
Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,
measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to
learner success.

For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training

FAQ
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https://toptalentlearning.com/contact-us
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What if I have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to
info@toptalentlearning.com to avoid rescheduling penalties.

How do I enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing
process.

What happens once I purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional
questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled
on a stand-by basis. The student must supply previously issued courseware. Additional fees may
apply.

What happens when I finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss
your readiness for the voucher and make arrangements to send it.


