Wtoptalent

Learning

Create and extend custom Copilots in

Microsoft Copilot Studio (PL-7008)

Price: 695
Duration: 1 days

Delivery Methods: Virtual

Overview

In this course you will learn how to create custom copilots with Copilot Studio. You will learn how to
integrate your Copilots with the Dataverse and Power Automate. You will also learn how to deploy

the Copilots to a sample web site and Microsoft Teams.
Audience Profile

Candidates for this credential should be familiar with Microsoft Power Platform and Microsoft

Copilot Studio.

At Course Completion

Outline

Module 1: Build an initial copilot with Microsoft Copilot Studio

This module describes how to create copilots by using Microsoft Copilot Studio.

Lessons

Creating a Copilot with Copilot Studio

Creating a Copilot with Natural Language Understanding

Configuring Generative Al Instructions

Deploying Copilots

Exercise
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e Build an Initial Copilot with Copilot Studio
Module 2: Manage topics in Microsoft Copilot Studio

Microsoft Copilot Studio uses topics, which are like small conversations related to a specific subject.
A Microsoft Copilot Studio bot typically includes many topics. This module introduces you to the
basic principles of topics such as trigger phrases and conversation paths and how to create them.

This module will also teach how to add additional Nodes that are the flow actions within Topics.

Lessons

Creating Topics in Copilot Studio

Working with Trigger Phrases

Managing Topics

Configuring Nodes

Exercise

Importing a Solution

Creating Initial Copilot

Managing Topics in Copilot Studio

Managing Nodes in Copilot Studio
Module 3: Work with entities and variables in Microsoft Copilot Studio

Microsoft Copilot Studio allows organizations to quickly create copilots based on business scenarios
their customers and employees can easily interact with as needed. Items like topics can be easily
created by subject matter experts with no coding required, to create intelligent conversation paths
to help guide individuals down as they interact with the copilots. The copilot authoring functionality
provided by Microsoft Copilot Studio provides a great starting point for organizations to build

intelligent copilots.
Lessons

e Working with entities
e Creating custom entities

e Working with variables
Exercise

e Managing Entities in Copilot Studio



Module 4: Enhance Microsoft Copilot Studio copilots

Many times, you might need to leverage or integrate other technologies for your copilot to provide
the experience you want. This module examines some of the methods that you can use to enhance
your Microsoft Copilot Studio copilots such as leveraging Power Automate flow to add actions and

using Generative Al to enhance conversations.

Lessons

e Use Power Automate to add actions
e Creating Copilot Actions

e Generative Answers

Exercise

e Managing Actions with Copilot Studio and Power Automate

e Using Generative Al in Copilot Studio

Module 5: Create a copilot with Microsoft Copilot Studio and Dataverse for Teams

Employees who have quick access to information make better decisions, reduce errors, and save
money. Copilots create a personalized experience that simplifies how employees get information.
Microsoft Copilot Studio and Dataverse for Teams create intelligent copilots to quickly respond to

employee needs without building high-code solutions.

Lessons

e Create a copilot with Microsoft Copilot Studio for Teams app

e Deploy a copilot to a Teams channel

Exercise

e Deploy Copilot to Microsoft Teams

Prerequisites

Before attending this course, students must have:

e Basic data modeling, user experience design, requirements analysis, and process analysis
skills.

e A personal growth mindset and are comfortable using technology to solve business problems.



e An understanding of the operational need and have a vision of the desired outcome. They

approach problems with phased and iterative strategies
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Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training

experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership -

Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,

measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to

learner success.
For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com



https://toptalentlearning.com/contact-us
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Find More Training

FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.

How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.

What happens when | finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.
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