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ACUCM w/AUC - Administering Cisco UC

Manager and Unity Connection

Price: 4295
Duration: 5 days

Delivery Methods: Virtual

Overview

The Administering Cisco Unified Communications Manager and Unity Connection (ACUCM/AUC)
course offers a comprehensive understanding of Cisco’s Unified Communications Manager System,
now incorporating Version 15 updates. Geared towards system administrators and networking
professionals, it delves into IP telephony fundamentals and operational functionalities within
enterprise networks. The latest enhancements in Version 15 include a migration to a 64-bit system,
auto-provisioning for collaboration tools, improved system administration, and advanced security
features. Additionally, the course introduces Cisco Webex Dedicated Instance, facilitating seamless
cloud integration and preserving investment in existing Cisco Systems. Ideal for voice network
administrators, entry-level network engineers, data system administrators, IT support staff, and
helpdesk technicians, this instructor-led training equips professionals with essential skills in

managing Cisco collaboration technologies effectively.

What's New in Cisco Unified Communications Manager Version 15: Migration to a 64-Bit System:
Streamlines performance, eliminates memory bottlenecks, and supports future scalability and

innovations.

Auto Provisioning for Collaboration Tools: Simplifies the management of devices like the Webex
App and Cisco Jabber during LDAP synchronization. Enhanced System Administration: Simplifies
network configurations and boosts usability with improved accessibility features. Advanced
Security and Monitoring Tools: Enhances system security with new protocols and real-time

monitoring enhancements. These updates ensure that the ACUCM course reflects the most current


https://toptalentlearning.com/

and effective practices in Cisco Unified Communications management.

Introduction to Cisco Webex Dedicated Instance: This course now includes comprehensive
coverage of Cisco Webex Dedicated Instance, which offers: Seamless Cloud Integration: Enables
existing Cisco systems to transition smoothly to cloud technology without compromising
functionality or performance. Preservation of Investment: Supports existing Cisco voice and video
endpoints, extending their lifecycle and maximizing return on investment. Customizable Cloud
Environment: Allows for tailored configurations to meet specific organizational needs, enhancing

flexibility and control over communication systems.

New Hands-On Lab Access: As part of this course, attendees will get to try out a hands-on lab
where they learn how to connect Cisco Unified Communications Manager with a smart language
model like OpenAl’s ChatGPT. The lab is designed to be easy to follow, using simple tools to build
custom flows that can ask Cisco Unified Communications Manager questions in plain language and
get information back about users, phones, and more. Participants will also learn how to set up a

Webex Chatbot to access this system from any device using the Webex app.

Prerequisites

e Basic knowledge of IP and networking or voice networks is suggested, but not required

e Basic knowledge of the Windows desktop environment

e Basic understanding of fundamental terms and concepts of computer networking, including
LANs, WANSs, and IP switching and routing.

e Basic knowledge of traditional PSTN operations and technologies, including PBX and voice-
mail administration tasks

e Basic understanding of Cisco Unified Communications Manager

Target Audience

The primary audiences for this course are:

Phone Network Administrators

Data System Administrators

Entry-level Network Engineers

IT Support Personnel

Helpdesk Support Staff

The secondary audience includes:



e Learners looking to gain a technical overview of Cisco Unified Communications Manager

e Introduction to Cisco Unity Connection for Network Engineering Staff Personnel

Course Schedule

Date Time Price Options
03/30/2026 09:00 AM - 05:00 PM CT 4,295.00 Buy Now Enroll
03/23/2026 09:00 AM - 05:00 PM CT 4,295.00 Buy Now Enroll
04/27/2026 09:00 AM - 05:00 PM CT 4,295.00 Buy Now Enroll
06/01/2026 09:00 AM - 05:00 PM CT 4,295.00 Buy Now Enroll

Why Professional Choose TOPTALENT?

Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training

experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership -

Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,

measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to

learner success.

For questions
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call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training

FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.

How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.
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What happens when | finish my class?

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.



