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Delivery Methods: Virtual

Overview

COBIT 2019 builds on and integrates more than 25 years of development in this field, not only
incorporating new insights from science, but also operationalizing these insights as practice. The
heart of the COBIT framework updates COBIT principles while laying out the structure of the overall
framework including: New concepts are introduced and terminology is explained—the COBIT Core
Model and its 40 governance and management objectives provide the platform for establishing
your governance program. The performance management system is updated and allows the
flexibility to use maturity measurements as well as capability measurements. Introductions to
design factors and focus areas offer additional practical guidance on flexible adoption of COBIT
2019, whether for specific projects or full implementation. From its foundation in the IT audit
community, COBIT has developed into a broader and more comprehensive information and
technology (I&T) governance and management framework and continues to establish itself as a

generally accepted framework for I&T governance.
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FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.

How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.

What happens when | finish my class?


https://toptalentlearning.com/contact-us
https://toptalentlearning.com/contact-us
https://toptalentlearning.com/find-training

You will receive a ‘Certificate of Completion’ once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.



