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Overview
About this Course

This course introduces the principles and practices of Agentic Al, a form of intelligent systems that
moves beyond the limits of chat-based Al or productivity assistants. While familiar tools like
ChatGPT or Microsoft Office’s Copilot respond to user prompts in the moment, Agentic Al systems
are designed to act more autonomously. They can plan steps toward a goal, use tools and data,

remember past interactions, and continue working even when not being directly prompted.

Across two days, the course introduces the foundations of agent-based systems, showing how they
differ from predictive or reactive Al approaches. It explains the core architectures that drive agent
behavior, including cycles of perception, planning, action, and reflection, and highlights how
prompts and memory shape their decision-making. We will also looks at more advanced setups,
such as groups of agents working together, and connects these ideas to real-world applications like

research automation, customer support, and business workflows.
Audience Profile

This course is designed for business leaders, product managers, consultants, and operations
professionals who want to understand how Agentic Al can be applied in practice. The course is
intended for non-developers who need to evaluate Al opportunities, guide adoption, or work

effectively with technical teams on agent-based systems.
At Course Completion

By the end of this course, participants will be able to:


https://toptalentlearning.com/

- Explain what Agentic Al is and how it differs from traditional, predictive, and chat-based Al.
- Describe the core architectures and memory systems that drive agent behavior.

- Recognize how prompts and goal-setting influence agent planning and decision-making.

- Understand how agents make choices, adapt through feedback, and handle uncertainty.

- Identify the features of multi-agent systems and how agents coordinate with each other.

- Relate Agentic Al concepts to real-world application.

- Discuss ethical risks and apply responsible design principles for safe deployment.
Outline

1. Foundations of Agentic Al

2. Prompting for Agentic Al

3. Architectures of Agentic Systems

4. Decision-Making and Behavior

5. Multi-Agent Systems and Coordination
6. Real-World Applications

7. Evaluation and Deployment

8. Ethics and Responsible Design
Prerequisites

Participants are expected to have a basic understanding of artificial intelligence. Prior exposure to
large language model-based tools like ChatGPT or Microsoft Copilot is also necessary, as the
course builds directly on those concepts. While no programming or coding experience is required,
learners should be comfortable with general technology concepts and able to follow discussions

about how Al systems are structured and applied.

Course Schedule
Date Time Price Options

08/06/2026 09:00 AM - 05:00 PM CT 1,995.00 Buy Now Enroll
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Dedicated Texas-Based Support

Get assistance every step of the way from our Texas-based team, ensuring your training

experience is hassle-free and aligned with your goals.

3000+ Curated Professional Courses

Access an extensive portfolio of over 3000 courses across IT, Business Application and Leadership -

Designed to meet evolving Industry demands

95% Client Approval Rating

Trusted by professionals nationwide our 95% approval rating reflects consistent quality,

measurable impact and exceptional service.

Certified Industry Instructor

Learn from professionaly certified experts with real world experience and a proven commitment to

learner success.

For questions

call:

(469) 721-6100

Email:

info@toptalentlearning.com

Find More Training

FAQ

What if | have to reschedule my class due to conflict?

Ten (10) business days’ notice is required to reschedule a class with no additional fees. Notify
TOPTALENT LEARNING as soon as possible at 469-721-6100 or by written notification to

info@toptalentlearning.com to avoid rescheduling penalties.
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How do | enroll for this class?

Please contact our team at 469-721-6100; we will gladly guide you through the online purchasing

process.

What happens once | purchase a class?

You will receive a receipt and an enrollment confirmation sent to the email you submitted at
purchase. Your enrollment email will have instructions on how to access the class. Any additional

questions our team is here to support you. Please call us at 469-721-6100.

What is your late policy?

If a student is 15 minutes late, they risk losing their seat to a standby student. If a student is 30
minutes late or more, they will need to reschedule. A no-show fee will apply. Retakes are enrolled

on a stand-by basis. The student must supply previously issued courseware. Additional fees may

apply.

What happens when | finish my class?

You will receive a ‘Certificate of Completion” once you complete the class. If you purchased an
exam voucher for the class, a team member from TOPTALENT LEARNING will reach out to discuss

your readiness for the voucher and make arrangements to send it.



